
In times of COVID-19, Smooth-Q has come up with the solution of managing the 
number of customers in your store. It is the tool which is designed to avoid the 
lining up of people outside your store. 

If you are a store owner, start using Smooth-Q now

Smooth-Q Virtual Queue System

Without Smooth-Q    With Smooth-Q    

E-ticket  Secure, Easy & Quick Set-Up Purely Software Without App No Lining up

Virtual Queue System with an E-Ticket

It can be used either with or without smartphone

No lining up of queue ensuring social distancing

Minimal waiting time

QUICK SETUP

Sign up at Smooth-Q                                 Create your store Display your QR-code



Operating Smooth-Q in your Store

The store using Smooth-Q will only need a staff member at the entrance 

and a web browser.

Features of Smooth-Q

E-Ticket

See the last E-Ticket

Generate QR code tickets for those not having a smartphone

Check the last generated ticket

Manage the number of people allowed in the store

Check the number of people waiting

Reset the counter

Customer Experience with Smooth-Q

With Smart phone

Without Smart phone

Scan QR Code Generate E-Ticket Either stand away from 
the store or sit in the car

Notification about 
your turn 

Move to the entrance 
of the store

Your ticket will be generated by the staff member of the store that you will go 

Smooth-Q can be used almost everywhere

HOTELS RETAIL CONVENIENCE

STORES

RESTAURANTS SUPERMARKETS BEAUTY SHOPPING FAST DRINKS

a cloud based platform developed by 
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